
 
 
 

GBM, Technology Services – Senior Technical Analyst (Web Developer) 

 
Global Banking and Markets has helped the Bank deliver excellent returns to shareholders and build one 
of the strongest capital bases in the Canadian financial services market. This business line offers lending, 
investment banking and capital markets products to corporate, government and institutional clients. It 
provides full-service coverage across the NAFTA region, as well as a niche focus in selected markets 
globally, through two divisions – Global Capital Markets and Global Corporate and Investment Banking. 
 
 

Description/Accountabilities: 
  
The incumbent will help with the development of advanced software solutions, enhance current business 
processes, manage applications, as well as implement leading edge web technologies for Global Banking 
& Markets (GBM) globally.  The incumbent is also responsible for maintaining and developing systems for 
the Operational Risk Oversight (ORO) group to automate processes and help ensure effectiveness of 
internal controls. 

 Assist in the development of advanced web-based software solutions for Global Banking and 
Markets, with a focus on regulatory projects, and provide insights and ideas for new business or 
technology solutions that improve the pace and quality of day-to-day processes within the 
policies, standards, and directives as applicable. Maintain and improve existing in-house software 
solutions and redevelop ones that run on outdated/legacy systems. 

 Maintain and improve the GBM Portal website/database used by staff globally. Maintain the list of 
department hierarchies, locations and staff in GBM including the list of sales and trading staff in 
Global Capital Markets. Maintain and track information for new regulatory requirements. 

 Assist the Operational Risk Oversight group in supporting existing tools, along with creating 
numerous new tools, reports, and automated processes to manage operational risks and 
regulatory information such as: 

1. Develop tools and systems to facilitate oversight and supervision of sales and trading staff 
2. Develop and maintain additional functionality to the in-house audit issues tracking tool, and 

provide periodic and ad-hoc reports key metrics 
3. Assist in creating tools for reviewing and escalating regulatory breaches (DFA, EMIR, Canadian 

Derivatives) 
4. Develop system to track Fat Finger limits and Direct Market Access (DMA) for trading platforms 
5. Develop tools to house and maintain approved Executing Brokers and Swap Execution Facilities 

(SEFs) and provide data mining and MIS Capabilities 
6. Develop system and processes to assist Trading Management in the documentation and 

issuance of the Sales and Trading Authorization Letters 
7. Assist Trading Management with ad-hoc requests and special reports 

 Create detailed documentation and training guides for tools and systems, and ensure all 
processes are clearly documented 

 Provide responsive technical support for Global Banking & Markets web-based software solutions 
and implement procedures to present, eliminate, or minimize reoccurrences of problems 
encountered. 

 Provide technical solutions to senior management, internal technology departments, peers, and 
other staff, as well as assist in the development of standards and best practices. Provide 
alternatives, solutions analysis and recommendations. 

 Ensure departmental objectives are met by keeping current on rapidly changing technological 
trends, self-teaching and maintaining an understanding of new software development 
technologies. 



Additional Requirements:  

Education/Work Experience/Designations: 

 University Degree, preferably with capital markets experience; 

 Advanced technical skills (MS Access, SQL Server, MySQL, MS Excel, VBA, HTML, JavaScript, 
CSS, ASP, C#, .NET, etc.), preferably prior experience with database development and 
maintenance and webpage development 

 Demonstrate maturity, credibility and sound judgment in dealing with senior management across 
business lines, risk management and support groups; 

 Ability to successfully work in a fast paced and dynamic environment with constant changing 
conditions. 

 Excellent knowledge and experience in website programming, development and related 
technologies 

 Proficient in full stack web programming, technology, and improving processes 

 Knowledge of various operating systems and network technologies 

 Proficient at quickly learning/understanding code to troubleshoot and fix bugs. 

 Self-started and independent worker 

 Excellent time management 

 Team player with strong written, communication and presentation skills. 

Working Conditions:  

 Tight deadlines 

 Periodic after hours support to address urgent issues 

 Constant time pressures with steady flow of requests with mandated deadlines 

 Workload is continually subject to reprioritization due to changing requests and global market 
conditions 

 Problems are complex in nature and require excellent communication, technical and problem 
solving skills to resolve 

 Unavoidable weekend work required to complete important projects 

 High-pressure problem solving situations in a dynamic, fast paced environment 

 Produce required analysis and recommendations often with incomplete and changing information 

 Some travel may be required 

 

Application Process 
 
 Applicants are invited to submit a cover letter, resume and a copy of their most recent transcripts via 

their Career Centre AND via the following link before the deadline of submissions:   
 

http://scotiabank.hodesiq.com/apply.aspx?jobid=59876 
 

 
Application Deadline: Monday, January 9, 2017 
 
 
 
 

Scotiabank is an equal opportunity employer 

committed to attracting, hiring and retaining talented 
and motivated men and women 

 

http://scotiabank.hodesiq.com/apply.aspx?jobid=59876

